
What is automated cart collection?
Automated cart collection is a system where a specially-designed truck picks 
up the waste or organics cart, empties it, and then returns it to its original 
position.

Why switch to an automated cart system?
Rolling waste/organic carts relieve residents of moving heavy cans and bags,  
keep animals out of refuse, and are supplied by the Town. While providing 
a cleaner community with less litter, the waste cart system also improves 
effi ciency  and protects workers from injury and the potential of handling 
dangerous garbage.

When will I get a waste cart?
New waste and organics carts will be delivered to homes during the last week 
of April. If you have not received your carts by April 28 please call Ever Green 
Ecological @ 780-417-2282.

When do I start using my waste and organics carts?
Starting the week of May 1, the waste and organics carts will be collected on 
your regular collection day.

Can I use my existing garbage cart or can?
No, because only  new rolling waste and organics carts are compatible 
with the automated collection trucks.  As of May 1, only the new waste and 
organics  carts should be used.

What if vehicles, trees or poles interfere with cart pickup?
Residents who experience diffi culty with cart placement on collection day 
should contact the Village Offi ce. Proper cart placement is essential for 
effi ciency of the automated collection system.

What if I lose or damage my waste cart?
Lost, stolen or damaged carts should be immediately reported to the Village 
Offi ce. Please call 780-446-1426.

What happens to the waste cart when I move?
Waste carts should remain at your current property, and should not be moved. 
Each cart has a code which is associated to the residential address to which it 
was delivered.  If you move, the cart should be emptied, cleaned and left at the 
original residence. Ensure it is in a secure location, such as a garage or shed.

The Village of West Cove will be implementing waste and organics 
carts automated collection this May.   Each home will be provided with 
special carts that will enable this enhanced, cleaner, and more effi cient 
service to begin.  Starting May 1, all residential utility customers will be 
required to use the new cart system, and all waste will be collected 
from front curbsides (pickup from back alleys will be discontinued).  
For more information please contact the Village Offi ce @ 
780-446-1426 or visit www.westcove.ca.
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Eco-Friendly.What can go in the organics cart?
The organics cart accepts all food products including meat and bones, 
paper products like paper plates, tissues and coffee fi lters, cat litter, dryer 
lint, cooking oil, grass clippings and yard waste, and cooled ashes. We 
recommend layering your organic waste with used cardboard or paper 
products to reduce odor. RESIDENTIAL
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How to use your rolling 
waste/organics cart:

Beginning May 1, garbage and 

organics will be collected in your 

residential area using rolling carts.

Place bagged garbage inside the waste 
cart. Layer organics into organics cart 
alternating with newsprint or waste paper 
and cardboard.

Roll your waste and organics carts to the 
front curbside on your regular collection day 
by 7:oo am, starting the week of May 1.

Ensure the cart faces forward with wheels 
just in the gutter.

Be sure there is one metre of clearance 
on all sides of the carts and overhead, 
this includes between carts, parked cars, 
fences, and trees beside or above.
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For more information please visit
www.westcove.ca

On May 1 We’re Rolling Out Your Rolling Waste and 
Organics Carts!
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